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Appendix lA 

'* * * 

3 Pages 

~ Southern Cross 
UNIVERSITY 
A new way to thittk 

Informed Consent to Participate in an Experience Survey 
for a Doctor of Business Administration Research Thesis 

This consent form is based on Guidelines from the National Statement on Ethical Conduct 
Involving Human Participants as issued by the NHMRC. 

Title of Thesis: The Internationalisation of Malaysian Private Higher Education 
Institutions for Increasing Higher Education Exports. 

Researchers: James Chin Uk Nga 
Tel +6019-3592368 

D 

D 

D 

D 

Email: jamesnga@hotmail.com 

Dr. A. Selvanathan 
(Supervisor/Person Responsible) 
Tel +6012-2231664 
Email: selvanathan@unity.edu.my 

" 

I have been provided with information at my level of comprehension about the purpose, 
methods, demands, risks, inconveniences, and possible outcomes of this research (including 
any likelihood and form of publication of results). 

I agree to participate in an Experience Survey which will serve as a data collection technique 
for the above research thesis. I have read and understand the details contained in the 
Information Sheet. I have had the opportunity to ask questions about the study and I am 
satisfied with the answers received. 

My participation in the Experience Survey is on the condition that the proceedings will not 
be recorded on audiotape and that the researchers only take handwritten notes during the 
proceedings. 

I understand that if I withdraw from participation in this research, all the handwritten notes 
about my contribution will be destroyed. 
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D I understand that participation in this research will be kept strictly confidential. 

D 

D 

D 

D 

D 

D 

D 

I understand that any personal information which may identify me will be de-identified at 
the time of analysis of any data. Therefore, I, or the information I have provided, cannot be 
linked to my person/or company. (PrivacyAct1988(Cth) 

I understand that neither my name nor any identifying information will be disclosed or 
published, except with my permission. 

I understand that all information gathered in this research is confidential. It is kept securely 
and confidentially for 5 years, at the University. 

I understand that I am free to discontinue participation at any time. I have been informed 
that prior to data analysis, any data that has been gathered before withdrawal of this 
consent will be destroyed. 

I understand that should I request for a copy of the research results, it would be sent to me 
via my email address (please provide email address) 

I am aware that I can contact the Supervisor or other researchers at any time with further 
inquiries, if necessary. 

The ethical aspects of this study have been approved by the Southern Cross University 
Human Research Ethics Committee (HREC)-. The Approval Number is (ECN-08-122) 

If you have any complaints or reservations about any ethical aspect of your participation in 
this research, you may contact the Committee through the Ethics Complaints Officer: 

Ms Sue Kelly 
Ethics Complaints Officer and Secretary 
HREC 
Southern Cross University 
PO Box 157 
Lismore, NSW, 2480 
Telephone (02) 6626-9139 or fax (02) 6626-9145 
Email: sue.kelly@scu.edu.au 

All complaints, in the first instance, should be in writing to the above address. All complaints 
are investigated fully and according to due process under the National Statement on Ethical 
Conduct in Research Involving Humans and this University. Any complaint you make will be 
treated in confidence and you will be informed of the outcome. 
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D I understand that I will be given a copy of this consent form for my records. The researcher 
will also keep a copy in safe storage at the University. 

I have read the information above and agree to participate in this study. I am over the age 
of18 years. 

Name of Participant: ................................................................................................. .. 

Signature of Participant: ............................... ~ ............................................................ . 

Date: ......................................................................................................................... . 

I certify that the terms of the Consent Form have been verbally explained to the participant 
and that the participant appears to understand the terms prior to signing the form. Proper 
arrangements have been made for an interpreter where English is not the participant's first 
language. 

Name & Contact Detail of Witness: ............................................................................ . 

Signature of Witness: ................................................................................................. . 

Date: .................................. . 

NOTE: 
The witness should be independent of the research, where possible. If this is not possible at 
the place of consent, please inform the researcher and state a reason below. 

Reason: ......................................................................................................... .. 

Name and signature of the researcher: .......................................................... .. 

Date: .............................................................................................................. . 
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Informed Consent to Participate in a Focus Group 
for a Doctor of Business Administration Research Thesis 

This consent form is based on Guidelines from the National Statement on Ethical Conduct 
Involving Human Participants as issued by the NHMRC. 

Title of Thesis: The Internationalisation of Malaysian Private Higher Education 
Institutions for Increasing Higher Education Exports. 

Researchers: James Chin Uk Nga 
Tel +6019-359 2368 

D 

D 

D 

D 

Email: jamesnga@hotmail.com 

Dr. A. Selvanathan 
(Supervisor/Person Responsible) 
Tel +6012-2231664 
Email: selvanathan@unity.edu.my 

I have been provided with information at my level of comprehension about the purpose, 
methods, demands, risks, inconveniences,and possible outcomes of this research (including 
any likelihood and form of publication of results). 

I agree to participate in a Focus Group meeting which will serve as a data collection 
technique for the above research thesis. I have read and understand the details contained 
in the Information Sheet. I have had the opportunity to ask questions about the study and I 
am satisfied with the answers received. 

My participation in the Focus Group is on the condition that the proceedings will not be 
recorded on audiotape and that the researchers only take handwritten notes during the 
proceedings. 

I understand that if I withdraw from participation in this research, all the handwritten notes 
about my contribution will be destroyed. . 
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D 

D 

D 

D 

D 

D 

I understand that participation in this research will be kept strictly confidential. 
I understand that any personal information which may identify me will be de-identified at 
the time of analysis of any data. Therefore, I, or the information I have provided, cannot be 
linked to my person/or company. (Privacy Act 1988 (Cth) 

I understand that neither my name nor any identifying information will be disclosed or 
published, except with my permission. 

I understand that all information gathered in this research is confidential. It is kept securely 
and confidentially for 5 years, at the University. 

I understand that I am free to discontinue participation at any time. I have been informed 
that prior to data analysis, any data that has been gathered before withdrawal of this 
consent will be destroyed. 

I understand that should I request for a copy of the research results, it would be sent to me 
via my email address _(please provide email address) _______ _ 

I am aware that I can contact the Supervisor or other researchers at any time with further 
inquiries, if necessary. 

The ethical aspects of this study have been approved by the Southern Cross University 
Human Research Ethics Committee (HREC). The Approval Number is (ECN-08-122) 

If you have any complaints or reservations about any ethical aspect of your participation in 
this research, you may contact the Committee through the Ethics Complaints Officer: 

Ms Sue Kelly 
Ethics Complaints Officer and Secretary 
HREC 
Southern Cross University 
PO Box 157 
Lismore, NSW, 2480 
Telephone (02) 6626-9139 or fax (02) 6626-9145 
Email: sue.kelly@scu.edu.au 

All complaints, in the first instance, should be in writing to the above address. All complaints 
are investigated fully and according to due process under the National Statement on Ethical 
Conduct in Research Involving Humans and this University. Any complaint you make will be 
treated in confidence and you will be informed of the outcome. 

D I understand that I will be given a copy of this consent form for my records. The researcher 
will also keep a copy in safe storage at the University. 
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I have read the in/ormation above and agree to participate in this study. I am over the age 
0/18 years. 

Name of Participant: ' ................................................................................................. . 

Signature of Participant: ............................................................................................ . 

Date: ......................................................................................................................... . 

I certify that the terms of the Consent Form have been verbally explained to the participant 
and that the participant appears to understand the terms prior to signing the form. Proper 
arrangements have been made for an interpreter where English is not the participant's first 
language. 

Name & Contact Detail of Witness: 

Signature of Witness: ................................................................................................. . 

Date: .................................. . 

NOTE: 
The witness should be independent of the research, where possible. If this is not possible at 
the place of consent, please inform the researcher and state a reason below. 

Reason: .......................................................................................................... . 

Name and signature of the researcher:, .......................................................... . 

Date: .............................................................................................................. . 
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SOUTHERN CROSS UNIVERSITY 
INFORMATION SHEET ON AN EXPERIENCE SURVEY 

FOR A DOCTOR OF BUSINESS ADMINISTRATION 
RESEARCH THESIS 

TiTlE OF THESIS 
The Internationalisation of Malaysian Private Higher Education Institutions for Increasing 

Higher Education Exports. 

My name is James Chin Uk Nga and I am conducting research on the Internationalisation of 
Malaysian Private Higher Education Institutions (PHEls) for Increasing the Export of Higher 
Education through Southern Cross University. 

You are invited to participate in an Experience Survey that seeks to investigate the critical 
factors for the successful internationalisation of Malaysian PHEls. This research, conducted 
by me, forms part of a Doctor of Business Administration (DBA) programme of Southern Cross 
University. My supervisor, Dr. A. Selva nathan, will be guiding me through the research. 

The Malaysian Government is heavily committed to higher education. This is manifested by 
its investment in 27 public universities and the large allocations for funding Malaysians 
undertaking studies in overseas universities. The Government's large expenditure on higher 
education makes it necessary for drawing on the strengths of Malaysian PHEls and to use 
them as sources of export earnings by way of increasing the enrolment of foreign students. 
The stated policy target is 100,000 foreign students by 2012. 

However, the Malaysian PHEls face a number of challenges in their endeavors to 
internationalise and become major exporters of higher education. This research aims to 
investigate these challenges in the context of the Government's supportive framework and 
to offer recommendations which could make the educational programmes offered by the 
Malaysian PHEls more export worthy. 
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Participation is purely voluntary and no financial remuneration or incentive will be offered for 
taking part in this research. There are no travel expenses, nor are there any costs associated 
with participation in this research. There is no cost to you apart from your time. 

Possible Discomforts and Risks 

There are no foreseeable risks or discomforts above those associated with the time taken to 
complete the questionnaire. 

Responsibilities of the Researcher 

It is our duty to make sure that any information given by you is protected. Your name and 
other identifying information will not be attached to data collected. Any identifying 
information will be destroyed after your participation in the study. 

The information will be presented as overall data. The research findings may be submitted 
for publication. 

Responsibilities of the Participant 

If there is anything that might unduly affect your participation in the Experience Survey 
interviews you are asked not to participate. You may leave the Experience Survey 
voluntarily without any explanation. 

Freedom of Consent 

If you decide to participate, you are free to withdraw your consent and to discontinue 
participation at any time. However, we would appreciate you letting us know your decision. 

Inquiries 

This form is yours to keep for future reference. If you have any questions, we expect you to 
ask us. If you have any additional questions at any time please ask: 

Researcher 
James Nga 
Tel +6019-359 2368 
Email: jamesnga@hotmail.com 

Supervisor 
Dr. A. Selvanathan 
Tel +6012-2231664 
Email: selvanathan@unity.edu.my 

The ethical aspects of this study have been approved by the Southern Cross University Human Research 
Ethics Committee. The Approval Number is ECN-08-122. If you have any complaints or reservations 
about any ethical aspect of your participation in this research, you may contact the Committee through 
the Ethics Complaints Officer, Ms Sue Kelly, (telephone (02) 6626-9139, or fax (02) 6626-9145, email: 
sue.kelly@scu.edu.au) 

Any complaint you make will be treated in confidence and you will be informed of the outcome. 

215 I P age 



*' * * 

Appendix 2B 

3 Pages 

~ Southern. Cross 
UNIVERSITY 
A new way to thinl~ 

SOUTHERN CROSS UNIVERSITY 
INFORMATION SHEET ON A FOCUS GROUP MEETING 

FOR A DOCTOR OF BUSINESS ADMINISTRATION 
RESEARCH THESIS 

TiTlE OF THESIS 
The Internationalisation of Malaysian Private Higher Education Institutions for Increasing 

Higher Education Exports. 

My name is James Chin Uk Nga and I am conducting research on the Internationalisation of 
Malaysian Private Higher Education Institutions (PHEls) for Increasing the Exports of Higher 
Education through Southern Cross University. 

You are invited to participate in a Focus Group meeting that seeks to investigate the critical 
factors for the successful internationalisation of Malaysian PHEls. This research, conducted 
by me, forms part of a Doctor of Business Administration (DBA) programme of Southern Cross 
University. My supervisor, Dr. A. Selvanathan, will be guiding me through the research. 

The Focus Group would comprise eight participants with in-depth knowledge of issues related 
to the research topic. They would be drawn from the concerned Government agencies, the 
Malaysian Association of Private Colleges and Universities (MAPCU) as well as academia and 
representatives of foreign students. 

The Malaysian Government is heavily committed to higher education. This is manifested by 
its investment in 27 public universities and the large allocations for funding Malaysians 
undertaking studies in overseas universities. The Government's large expenditure on higher 
education makes it necessary to draw on the strengths of Malaysian PHEls and to use them 
as sources of export earnings by way of increasing the enrolment of foreign students. The 
stated policy target is 100,000 foreign students by 2012. 

However, the Malaysian PHEls face a number of challenges in their endeavors to become 
major exporters of higher education. This research aims to investigate these challenges in 
the context of the Government's supportive framework and to offer recommendations 
which could make the educational programmes offered by the Malaysian PHEls more export 
worthy. 
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Themes for discussion 

In line with the objectives of the research the 3 key themes for discussion are as follows: 

i) ............................................................................................................................. . 
The adequacy of National policies to intemationalise Malaysian PREIs 

ii) ............................................................................................................................ . 
The constraints faced by PREIs to enhance their capabilities to export world class 
higher education. 

iii) ........................................................................................................................... . 
The opportunities for Malaysian PREIs emerging from the intemationalisation of 
higher education. 

Procedures to be followed 

I will serve as the facilitator cum moderator of the 75 minutes Focus Group meeting which 
will be held on at in the hotel, in Kuala Lumpur. All participants would 
be encouraged to speak candidly on the discussion topics which relate to the issues that 
Malaysian PHEls must address in order to become global in their operations. I look forward 
to all participants expressing their in-depth views. As the facilitator, I will be more of a 
listener, re-focus discussion on topics when necessary, summarize the views expressed and 
take notes. 

Please note that participation is purely voluntary and no financial remuneration or incentive 
will be offered for taking part in this research. There are no travel expenses, nor are there 
any costs associated with participation in this research. There is no cost to you apart from 
your time. 

Possible Discomforts and Risks 

There are no foreseeable risks or discomforts above those associated with the time taken to 
participate in the Focus Group meeting. 

Responsibilities of the Researcher 

It is our duty to make sure that any information given by you is protected. Your name and 
other identifying information will not be attached to data collected. Your name will only be 
used to facilitate an appointment for the Focus Group meeting. Any identifying information 
will be destroyed after your participation in the study. 

It is essential that you sign a consent form before you participate in the Focus Group 
meeting. Due to this necessity, a procedure has been set in place to ensure that your 
personal details can at no time be matched" identified or tracked back to the data collected 
on your performance in this research exercise. 

All signed consent forms will be held in safe storage at the University for a period of five 
years before being destroyed. The information will be presented as overall data. The 
research findings may be submitted for publication. 
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Responsibilities of the Participant 

If there is anything that might impact upon your participation in this study, you may wish 
not to do so. Please note that you could also discontinue participation without explanation 
of such factors. If you feel there are any safety concerns, also let us know. 

Freedom of Consent 

If you decide to participate, you are free to withdraw your consent and to discontinue 
participation at any time. However, we would appreciate you letting us know your decision. 

Inquiries 

This form is yours to keep for future reference. If you have any questions, we expect you to 
ask us. If you have any additional questions at any time please ask: 

Researchers: 

James Chin Uk Nga 
Tel +6019-359 2368 
Email: jamesnga@hotmail.com 

Supervisor: 

Dr. A. Selvanathan 
Tel +6012-2231664 
Email: selvanathan@unity.edu.my 

The ethical aspects of this study have been approved by the Southern Cross University Human 
Research Ethics Committee. The Approval Number is ECN-08-122. If you have any complaints 
or reservations about any ethical aspect of your participation in this research, you may 
contact the Committee through the Ethics Complaints Officer: 

Ms Sue Kelly 
Ethics Complaints Officer and Secretary 
HREC 
Southern Cross University 
PO Box 157 
Lismore, NSW, 2480 
Telephone (02) 6626-9139 or fax (02) 6626-9145 
Email: sue.kelly@scu.edu.au 

All complaints, in the first instance, should be in writing to the above address. All complaints 
are investigated fully and according to due process under the National Statement and this 
University. Any complaint you make will be treated in confidence and you will be informed of 
the outcome. 
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SOUTHERN CROSS UNIVERSITY 
INFORMATION SHEET ON A QUESTIONNAIRE SURVEY 

FOR A DOCTOR OF BUSINESS ADMINISTRATION 
RESEARCH THESIS 

TiTlE OF THESIS 
The Internationalisation of Malaysian Private Higher Education Institutions for Increasing 

Higher Education Exports. 

My name is James Chin Uk Nga and I am conducting research on the Internationalisation of 
Malaysian Private Higher Education Institutions (PHEls) for Increasing the Export of Higher 
Education through Southern Cross University. 

You are invited to participate in a Questionnaire Survey that seeks to investigate the critical 
factors for the successful internationalisation of Malaysian PHEls. This research, conducted 
by me, forms part of a Doctor of Business Administration (DBA) programme of Southern Cross 
University. My supervisor, Dr. A. Selvanathan, will be guiding me through the research. 

The Malaysian Government is heavily committed to higher education. This is manifested by 
its investment in 27 public universities and the large allocations for funding Malaysians 
undertaking studies in overseas universities. The Government's large expenditure on higher 
education makes it necessary for drawing on the strengths of Malaysian PHEls and to use 
them as sources of export earnings by way of increasing the enrolment of foreign students. 
The stated policy target is 100,000 foreign students by 2012. 

However, the Malaysian PHEls face a number of challenges in their endeavors to 
internationalise and become major exporters of higher education. This research aims to 
investigate these challenges in the context of the Government's supportive framework and 
to offer recommendations which could make the educational programmes offered by the 
Malaysian PHEls more export worthy. 

Procedures to be followed 

The Questionnaire comprises 12 questions which have been cast as Statements. Each 
Statement relates to an issue which is pertinent to the research. In order to measure your 
responses, a Six-point Likert scale, is being used. There are, therefore, six boxes ranging from 
'Strongly Disagree' to 'Strongly Agree' for each Statement. Please tick the appropriate box. 
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Based on an earlier pre-testing of the questionnaire, it is estimated that you would require no 
more than 20 minutes in total to complete all the questions. After you have completed the 
questionnaire, please telephone me and I will arrange for it to be collected. 

Participation is purely voluntary and no financial remuneration or incentive will be offered for 
taking part in this research. There are no travel expenses, nor are there any costs associated 
with participation in this research. There is no cost to you apart from your time. 

Possible Discomforts and Risks 

There are no foreseeable risks or discomforts above those associated with the time taken to 
complete the questionnaire. 

Responsibilities of the Researcher 

It is our duty to make sure that any information given by you is protected. Your name and 
other identifying information will not be attached to data collected. Any identifying 
information will be destroyed after your participation in the study. 

The information will be presented as overall data. The research findings may be submitted 
for publication. 

Responsibilities of the Participant 

If there is anything that might unduly affect your response to the Statements in the 
questionnaire, you are asked not to participate. You may leave the survey voluntarily 
without any explanation. 

Freedom of Consent 

If you decide to participate, you are free to withdraw your consent and to discontinue 
participation at any time. However, we would appreciate you letting us know your decision. 

Inquiries 

This form is yours to keep for future reference. If you have any questions, we expect you to 
ask us. If you have any additional questions at any time please ask: 

Researcher 
James Nga 
Tel +6019-359 2368 
Email: jamesnga@hotmail.com 

Supervisor 
Dr A. Selvanathan 
Tel +6012-2231664 
Email: selvanathan@unity.edu.my 

The ethical aspects of this study have been approved by the Southern Cross University Human Research 
Ethics Committee. The Approval Number is ECN-08-122. If you have any complaints or reservations 
about any ethical aspect of your participation in this research, you may contact the Committee through 
the Ethics Complaints Officer, Ms Sue Kelly, (telephone (02) 6626-9139, or fax (02) 6626-9145, email: 
sue.kelly@scu.edu.au) 
Any complaint you make will be treated in confidence and you will be informed of the outcome. 
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Research Proposition 1 

The Malaysian Government has an adequate policy framework for promoting the export of 

private higher education 

Statement 1: 

The Malaysian Government has comprehensive and effective strategies to promote Malaysia as 

a regional centre of educational excellence. 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 2: 

The Malaysian Government is fully supportive of the initiatives taken by the Malaysian PHEls 

to increase their intakes of foreign students and establish branch campuses abroad. 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 3: 

The Malaysian Government provides financial support to enable Malaysian PHEls to upgrade 

their facilities for internationalising their operations 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 4: 

The Malaysian Government's support programmes are discriminatory and do not benefit 

Malaysian PHEls 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 
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Research Proposition 2 

Malaysian PREIs face several challenges for competing in the global education market. 

Statement 5: 

Malaysian PREIs have world class programmes and facilities to meet the requirements of 

international students. 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 6: 

Malaysian PREIs have regional competitive advantage in terms of education exports as 

compared to their regional rivals. 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 7: 

Malaysian PREIs have ready access to public sector financing and grants for upgrading their 

facilities and conducting research. 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 8: 

Foreign students highly rate the courses offered by the Malaysian PREIs 

Strongly Disagree Disagree No OpinioniNeutral Agree Strongly Agree Don't know 

D D D D D D 
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Research Proposition 3 

Malaysian PREIs are capitalising on the opportunities created by the internationalisation of 

higher education? 

Statement 9: 

Malaysian PREIs have effective international marketing strategies for enrolling foreign 

students 

Strongly Disagree Disagree No OpinionlNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 10: 

Malaysian PREIs have internationalised their curriculum to meet the requirements of foreign 

students. 

Strongly Disagree Disagree No OpinionlNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 11: 

Malaysian PREIs experience difficulties in securing speedy approvals for their new course 

offering by the Malaysian Qualifications Agency (MQA). 

Strongly Disagree Disagree No OpinionlNeutral Agree Strongly Agree Don't know 

D D D D D D 

Statement 12: 

Malaysian PREIs emphasize on partnerships with foreign universities to enhance their 

image as being providers of world class e~ucation 

Strongly Disagree Disagree No OpinionlNeutral Agree Strongly Agree Don't know 

D D D D D D 
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SURVEY QUESTIONNAIRE RESPONSES 

GROUP: MARKETING 

MKT q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 q12 
1 2 3 2 4 3 2 4 2 3 2 3 4 

2 4 4 3 3 4 4 3 3 4 4 3 4 

3 5 

~ 
4 4 4 4 3 4 4 3 4 5 

4 4 0 3 4 3 3 4 2 2 4 3 

5 3 0 3 3 4 0 4 3 4 0 5 

6 2 2 2 4 4 4 2 4 4 4 4 4 

7 4 4 2 3 4 4 2 4 3 

*~ 
2 

8 4 4 4 4 5 4 2 4 4 4 

9 2 3 2 4 5 5 2 3 4 4 5 4 

10 4 3 3 3 4 4 3 3 4 4 4 4 

11 3 4 3 4 4 4 1 5 2 3 4 4 

12 4 2 2 3 2 4 2 2 4 4 4 4 

13 2 2 3 3 2 4 2 2 3 4 4 4 

14 4 4 4 4 3 3 4 4 3 4 3 4 

15 4 3 3 3 4 4 3 4 4 4 4 4 

16 5 4 5 4 4 4 5 5 4 4 5 5 

17 2 3 2 2 4 3 4 3 3 4 4 4 

18 3 4 2 3 3 4 4 3 4 3 4 3 

19 5 4 3 3 5 4 3 5 5 4 3 5 

20 3 4 0 3 3 4 0 4 3 4 0 5 

69 70 49 67 74 76 52 72 70 71 72 81 
20 20 20 20 20 20 20 20 20 20 20 20 

3.45 3.5 2.45 3.35 3.7 3.8 2.6 3.6 3.5 3.55 3.6 4.05 
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GROUP: ACADEMIA 

ACD q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 q12 
1 4 5 3 4 4 4 2 4 5 5 4 5 

2 4 5 0 3 5 3 4 5 5 4 0 5 

3 4 4 4 2 4 4 4 4 3 4 2 4 

4 2 4 3 4 2 4 4 4 5 4 4 4 

5 5 5 5 1 3 5 2 3 5 5 2 5 

6 4 4 4 3 3 4 4 3 4 4 3 4 

7 4 4 0 0 4 4 3 3 4 4 3 4 

8 4 4 4 3 3 4 4 4 2 4 4 4 

9 4 4 3 0 2 4 3 0 4 4 3 4 

10 5 5 3 3 5 4 2 4 5 5 5 5 

11 4 4 4 3 4 4 4 3 4 4 4 4 

12 4 4 2 2 3 4 3 4 4 4 0 5 

13 4 2 4 2 2 0 3 4 4 3 4 5 

14 4 4 2 2 4 4 5 5 4 3 4 5 

15 4 4 2 2 4 4 5 5 4 3 4 5 

16 4 4 3 3 1 4 1 2 3 2 4 4 

17 0 4 2 2 4 4 1 0 2 0 1 5 

18 4 4 4 4 4 4 4 4 4 4 4 4 

19 4 3 5 2 2 4 4 2 2 2 4 4 

20 4 2 4 1 2 0 3 4 4 3 4 5 

76 79 61 46 65 72 65 67 77 71 63 90 

20 20 20 20 20 20 20 20 20 20 20 20 

3.8 3.95 3.05 2.3 3.25 3.6 3.25 3.35 3.85 3.55 3.15 4.5 
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GROUP: INTERNATIONAL STUDENTS 

STDS ql q2 q3 q4 q5 q6 q7 q8 q9 ql0 q11 q12 

1 4 5 0 0 4 3 4 5 5 4 4 4 

2 5 5 4 5 4 4 4 5 5 4 4 5 

3 4 5 1 3 2 3 4 4 4 2 2 3 

4 4 4 4 3 2 2 4 2 4 2 4 2 

5 4 4 2 2 3 3 2 4 3 2 3 3 

6 5 0 3 4 2 4 3 0 5 4 3 4 

7 4 4 4 4 4 4 4 4 4 4 4 4 

8 3 2 3 3 2 3 0 2 4 4 3 4 

9 4 5 4 3 4 5 4 5 5 4 3 4 

10 4 4 4 4 3 3 4 4 4 4 4 4 

11 3 4 0 3 4 4 3 4 5 3 0 3 

12 3 4 2 3 3 4 3 4 3 3 4 4 

13 3 4 0 0 4 4 4 4 4 4 4 4 

14 4 4 2 2 3 4 3 3 4 2 4 2 

15 5 5 0 0 4 4 0 5 5 5 0 5 

16 3 3 0 0 3 4 0 3 4 4 4 4 

17 5 4 4 2 4 3 4 4 4 4 4 5 

18 4 4 3 2 5 3 4 3 4 4 3 4 

19 4 3 4 0 5 2 4 2 0 3 4 5 

20 1 3 0 0 4 4 0 1 5 3 5 5 

76 76 44 43 69 70 58 68 81 69 66 78 

20 20 20 20 20 20 20 20 20 20 20 20 

3.8 3.8 2.2 2.15 3.45 3.5 2.9 3.4 4.05 3.45 3.3 3.9 
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GROUP: PHEls 

PHEIS q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 q12 

1 4 3 2 4 5 3 2 4 4 4 4 5 

2 5 5 4 2 4 4 4 4 4 4 2 5 

3 5 5 4 1 5 3 4 5 5 4 4 5 

4 5 4 4 3 5 5 5 4 5 5 4 4 

5 5 5 2 5 4 4 4 4 5 4 5 5 

6 5 4 4 2 5 4 5 4 5 4 5 5 

7 4 4 4 4 2 2 2 4 4 2 4 4 

8 3 4 3 4 4 4 1 5 2 3 4 4 

9 2 4 0 0 1 2 0 2 3 2 2 4 

10 4 4 4 4 3 3 4 4 3 4 3 4 

11 3 4 4 4 2 2 2 2 2 2 4 4 

12 4 4 4 2 4 4 4 4 4 4 2 4 

13 3 3 4 3 0 2 2 3 2 3 3 4 

14 3 3 3 3 3 4 4 3 4 3 4 3 

15 4 4 3 3 4 3 3 4 3 3 3 3 

16 4 4 3 3 4 3 3 4 3 3 4 3 

17 4 4 3 3 4 4 3 3 4 4 4 4 

18 2 4 4 3 4 2 2 4 3 4 4 5 

19 2 4 4 4 2 2 4 3 3 2 4 4 

20 4 3 3 4 4 4 4 4 4 4 4 4 

75 79 66 61 69 64 62 74 72 68 73 83 

20 20 20 20 20 20 20 20 20 20 20 20 

3.75 3.95 3.3 3.05 3.45 3.2 3.1 3.7 3.6 3.4 3.65 4.15 
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