








APPENDIX 2: QUESTIONNAIRE

QUESTIONNAIRE FOR THE MEASUREMENT OF USER
SATISFACTION WITH THE INFORMATION SYSTEMS IN THE
HOUSING AUTHORITY

This research aims at measuring the effectiveness of the information systems in the
Housing Authority called Estate Management & Maintenance System (EMMS) in terms of
user satisfaction. This questionnaire has been designed to assess the user satisfaction with
the system. The results will be used to test a theoretical model that both end-users sense
of computer usefulness and expectation will positively affect the end-user’s perceptions
of satisfactions with the information system.
All responses will be treated in the strictest confidence and only summarized results will

be published. Your time and cooperation is much appreciated.

Thank you

Researcher — Michael Ho
Graduate College of Management
Southern Cross University

NSW Australia

Tel: (852) XxXXXXXXXX

E-mail: xxxxxx@scu.edu.au

Please read the Information Sheet before going on with the survey.

1.  Which sub-system(s) of Estate Management & Maintenance System
(EMMS) have you used:
(You may tick more than one)
Revenue Management Subsystem (RMS):
Domestic Tenancy Management Subsystem (DTMS):

UL

Applications and Allocation Subsystem (AAS):

2.  Which sub-system(s) of Integrated System of Housing Management
(ISHM), the system being used before the implementation of EMMS,
did you used: (You may tick more than one)
Revenue Collection Subsystem: I:I
[ ]

Public Housing Domestic Tenancy Subsystem:
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Applications and Letting of Public Housing Subsystem: I:I
PLEASE UNDERLINE OR CIRCLE THE RELEVANT NUMBER ON THE APPROPRIATE
ANSWER CHOICE FOR EACH STATEMENT OR QUESTION.

Perceived Usefulness|

Strongly Strongly Not
Disagree Agree
Applicable
3 Use of EMMS improves my working 1 2 3 4 5 6 9
performance.
4 Use of EMMS improves skill of my data 1 2 3 4 5 6 9
search

5 Use of EMMS enables me to access a lot of 1 2 3 4 5 6 9
useful information.
6  Use of EMMS enables me to access to best 1 2 3 4 5 6 9
technology.
7  EMMS provides better maintenance support. 1 2 3 4 5 6 9

8  EMMS has better capability to integrate 1 2 3 4 5 6 9
information from various internal systems.
9 EMMS is able to implement solutions 1 2 3 4 5 6 9
rapidly.
Confirmatio
Strongly Strongly Not
Disagree Agree
Applicable
10 The service level provided by EMMS is 1 2 3 4 5 6 9
better than what I expect.
11 From my experience of using EMMS, its 1 2 3 4 5 6 9
functional capabilities are better than what I
expect.
12 From my experience of using EMMS, its 1 2 3 4 5 6 9
security is better than what [ expect.
13 EMMS provides better features than | 1 2 3 4 5 6 9
expected on reducing user errors.
14 Overall, most of my expectations of using 1 2 3 4 5 6 9
EMMS can be met.

Satisfaction|

Strongly Strongly Not
Disagree Agree
Applicable
15 Iam satisfied with the level of EMMS’s 1 2 3 4 5 6 9

information content.
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Strongly

Disagree

16 EMMS precisely provides the information [ 1
need.
17 I am satisfied with the level of EMMS’s 1
accuracy.
18 Information provided by EMMS is reliable. 1
19 Iam satisfied with EMMS’s output format. 1
20 The reports are presented in a useful format. 1
21 Iam satisfied with EMMS’s ease of use. 1
22  EMMS is user friendly. 1
23 Iam satisfied with EMMS’s timeliness. 1
24 EMMS provides up-to-date information. 1
25 Iam satisfied with EMMS’s speed. 1
26 Iam satisfied with EMMS’s response time. 1
27 Overall, I am satisfied with EMMS as a 1
whole.
TUsage Continuance
Applicable
28 lintend to continue using EMMS rather than 1
discontinue its use.
29 My intention is to continue using EMMS 1
rather than use any alternative means.
30 Iwould like to continue using EMMS when1 1

perform my estate management duties.
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Prior Experience

Strongly Strongly Not
Disagree Agree
Applicable

31 ISHM (the system before EMMS) can easily 1 2 3 4 5 6
transmit, integrate and process data from
customers.
32  From ISHM, staff can easily retrieve 1 2 3 4 5 6
information from various databases for
decision support.
33 From ISMH, data is easily shared among 1 2 3 4 5 6
various internal systems.
34  Overall, I am satisfied with ISHM. 1 2 3 4 5 6
35 I consider ISHM is better than EMM 1 2 3 4 5 6
BACKGROUND

a) Name of your estate/office:

b) Section in your estate/office:

¢) Job Position:

d) Total years of experience in Housing Authority:
e) Years at current position:

f) Gender:

Male nale

g) Age:

[ ] 20-24 12 30-3 ]
[ 35-39 [ 14 454 ]
I:I 50 or above
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Thank you very much for your time and cooperation!

If you would like to get a copy of the summarized research results, please write down your e-mail

address:

Name: E-mail address:
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APPENDIX 3: ONLINE SURVEY

Qualtrics

QUESTIONNAIRE FOR THE MEASUREMENT OF USER SATISFACTION WITH
THE INFORMATION SYSTEM IN THE HOUSING AUTHORITY

This research aims at measuring the effectiveness of an information system in the Housing
Authority calledEstate Management & Maintenance System (EMMS) in terms of user
satisfaction. This questionnaire has been designed to assess the user satisfaction with the
system. The results will be used to test a theoretical model that both end-users sense of
computer usefulness and expectation will positively affect the end-user’ s perceptions of
satisfactions with the information system.

All responses will be treated in the strictest confidence and only summarized results will
be published. Your time and cooperation is much appreciated.

Thank you

Researcher - Michael Ho

Graduate College of Management
Southern Cross University, NSW Australia
Tel: (852) XXXXXXXX

E-mail: xxx@scu.edu.au

Please read the Information Sheet before going on with the survey.
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INFORMATION SHEET

Name of Project: Evaluation of End-User Computing Satisfaction for Hong

Kong Public Housing using Expectation Confirmation Approach

You are invited to participate in a study of information system satisfaction that seeks
to investigate the Estate Management and Maintenance System (EMMS). This
research forms part of a Doctor of Business Administration thesis being conducted by
HO Wai Hung, Michael.

Procedures to be followed

The survey should take approximately 15 — 20 minutes to complete. Information
related to EMMS will be collected. This will consist of expectation, satisfaction level
and continual usage for EMMS. No personal information will be collected by the
researcher. Some demographic information will be collected. This will consist of your
age range, gender, career, working department and work experience as it is necessary
to provide group related statistics. All collected data will be coded and no particular
personal information will be reported.

Participation in this survey is purely voluntary and will not impact on your ability to
work at organisation. No financial remuneration or incentive will be offered for taking
part in this research. There are no travel expenses, nor are there any costs associated
with participation in this research. There is no ongoing commitment to any other
research project by participants who complete the survey i.e. this survey is a stand

alone tool to collect data. There is no cost to you apart from your time.
Possible Discomforts and Risks

There are no foreseeable risks or discomforts above those associated with general
completion of forms. The data will be stored in and analysed by a computer package
and hence your specific responses will not be distinguishable.
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Confirmation

10. The service level provided by EMMS is better than what I expect.

Strongly . Somewhat Somewhat Strongly Not
. Disagree . Agree .
Disagree Disagree  Agree Agree Applicable

11. From my experience of using EMMS, its functional capabilities are better than what I

expect.
Strongly Disacree Somewhat Somewhat At Strongly x Not
Disagree £ Disagree  Agree £ Agree Applicable

12. From my experience of using EMMS, its security 1s better than what I expect.

Strongly . Somewhat Somewhat Strongly  Not
. Disagree ) Agree )
Disagree Disagree  Agree Agree Applicable

13. EMMS provides better features than I expected on reducing user errors.
Strongly Somewhat Somewhat Strongly Not

. Disagree . Agree .
Disagree g Disagree  Agree g Agree Applicable

14. Overall, most of my expectations of using EMMS can be met.

Strongly Disaoree Somewhat Somewhat Aoree Strongly Not
Disagree g Disagree  Agree g Agree Applicable
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Satisfaction

15. T am satisfied with the level of EMMS’ s information content.

Disaoree Somewhat Somewhat Aotee
£ Disagree  Agree £

Strongly
Disagree

16. EMMS precisely provides the information I need.

Disasree Somewhat Somewhat Actee
£ Disagree  Agree £

Strongly
Disagree

17. T am satisfied with the level of EMMS’ s accuracy.

Disaoree Somewhat Somewhat Aoree
g Disagree  Agree £

Strongly
Disagree

18. Information provided by EMMS 1s reliable.

. Somewhat Somewhat
Disagree . Agree
Disagree  Agree

Strongly
Disagree

19. T am satisfied with EMMS’ s output format.

Disaoree Somewhat Somewhat Aoree
g Disagree  Agree £

Strongly
Disagree

20. The reports are presented 1n a useful format.

Disaoree Somewhat Somewhat Aoree
g Disagree  Agree £

Strongly
Disagree
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Strongly
Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applicable



21. 1 am satisfied with EMMS’ s ease of use.

Somewhat
Agree

Somewhat
Disagree

Strongly

. Disagree
Disagree £

22. EMMS is user friendly.

Somewhat
Agree

Somewhat
Disagree

Strongly

. Disagree
Disagree

23. 1 am satisfied with EMMS’

Strongly
Disagree

s timeliness

Somewhat
Agree

Somewhat

Disagree .
Disagree

24. EMMS provides up-to-date information.

Somewhat
Agree

Somewhat
Disagree

Strongly

. Disagree
Disagree

25. 1 am satisfied with EMMS’ s speed.

Somewhat
Agree

Somewhat
Disagree

Strongly

. Disagree
Disagree

26. 1 am satisfied with EMMS's response time.

Somewhat
Agree

Somewhat
Disagree

Strongly

. Disagree
Disagree

27. Overall, I am satisfied with EMMS as a whole.

Strongly
Disagree

Somewhat
Agree

Somewhat

Disagree .
Disagree
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Agree

Agree

Agree

Agree

Agree

Agree

Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Strongly
Agree

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applicable



Usage Continuance
28. T intend to continue using EMMS rather than discontinue its use.

Strongly . Somewhat Somewhat Strongly  Not
. Disagree ) oree )
Disagree Disagree  Agree Agree Applicable

29. My 1ntention 1s to continue using EMMS rather than use any alternative means.
Strongly Somewhat Somewhat Strongly Not

. Disagree . Agree .
Disagree £ Disagree  Agree £ Agree Applicable

30. I would like to continue using EMMS when I perform my estate management duties.
Strongly Somewhat Somewhat Strongly  Not

. Disagree . Agree .
Disagree £ Disagree  Agree £ Agree Applicable

197



Prior Experience

31. ISHM (the system before EMMS) can easily transmit, integrate and process data from

customers.
Strongl . Somewhat Somewhat Strongl Not

. &Y Disagree . Agree &Y .
Disagree Disagree  Agree Agree Applicable

32. From ISHM, I can easily retrieve information from various databases for decision

support.
Strongl . Somewhat Somewhat Strongl Not

. &Y Disagree . Agree &Y .
Disagree Disagree  Agree Agree Applicable

33. From ISHM, data 1s easily shared among various internal systems.

Strongly Disaoree Somewhat Somewhat Aoree Strongly Not
Disagree g Disagree  Agree g Agree Applicable

34. Overall, I am satisfied with ISHM.

Strongly Disaoree Somewhat Somewhat Aoree Strongly Not
Disagree g Disagree  Agree g Agree Applicable

35. 1 consider ISHM is better than EMMS.

Strongly Disaoree Somewhat Somewhat Aoree Strongly Not
Disagree g Disagree  Agree g Agree Applicable
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BACKGROUND

a) Name of your estate/office:

—

b) Section 1n your estate/office:

—

¢) Job Position:

-

. Housing Manager

. I Assistant Housing Manager
r . .

. Housing Officer

e ' Other (please specify):

d) Total years of experience in Housing Authority:

. 0 Years

e) Years at current position:

. 0 Years

f) Gender:
] Male
. Female
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g) Age:

20-24 25-29 30-34 35-39 40-44 45-49 50 or above

Thank you very much for your time and cooperation!

If you would like to get a copy of the summarized research results, please write down your
e-mail address:

E-mail Address

Name ’7
’7

Qualtrics.com

Contact Information
Legal
Logout

Copyright © 2010, All Rights Reserved.
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APPENDIX 4: SURVEY INVITATION AND REMINDERS

Survey Invitation

Michael Ho <noreply(@gemailserver.com>
Date: 2010/10/26 Tuesday; 03:07:02 HKT
Recipient: XXX <abc@housingauthority.gov.hk>

Subject: Survey Invitation

Dear Friends,

My name is Michael Ho and I am a Hong Kong-based doctoral candidate with Southern Cross

University (Australia).

I am conducting an academic survey among users of the Estate Management and Maintenance
System (EMMS). The survey will take around 15 minutes to complete. Your views are very
important. It is hoped the findings of this survey will lead to improvements in offices using
EMMS.

Follow this link to the Survey:
Take the Survey

If you would like to receive a hard copy of the survey, please email me with your street

address and I can post one to you.

If you have any questions or comments, please feel free to contact me.
Best Regards,

Michael Ho, DBA Student

Graduate College of Management

Southern Cross University, NSW Australia

Tel: (852) xXXXXXXX

E-mail: xxx@scu.edu.au
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Survey Reminder

Michael Ho <noreply(@gemailserver.com>
Date:  2010/10/26 Tuesday; 03:09:33 HKT

Recipient: XXX <abc@housingauthority.gov.hk>
Subject: Survey Reminder
Dear Sir/Madam,

Just a gentle reminder!

Several weeks ago, we launched our survey of user satisfaction about EMMS. Many so far
have participated, but we still need to hear from you. I would greatly appreciate it if you could
take a bit of time to finish the survey. Brief answers are enough as this is only intended to

collect your perception/general feeling about the system.

To take the survey, simply click on the link below. Thanks in advance for your time! Take

the Survey

If you have any problems, please feel free to email me or call me. If you don’t mind, I would

call you to see whether you have difficulty in completing the survey.

Best Regards,

Michael Ho, DBA Student

Graduate College of Management
Southern Cross University, NSW Australia
Tel: (852) XXXXXXXX

Fax: (852) xxxxxxxx

E-mail: xxx@scu.edu.au

P.S. Just disregard this email, if you have completed the survey. Thank you for your

participation!
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Final Reminder

Michael Ho <noreply(@gemailserver.com>
Date: 2010/12/10 Tuesday; 03:09:33 HKT
Recipient: XXX <abc@housingauthority.gov.hk>

Subject: Final Reminder

Dear Sir/Madam,

Sorry to bother you again!

This survey will be closed on 15 December 2010. Should you still like to take the survey,
simply click on the link below:

Take the Survey

Just ignore this e-mail if you have taken the survey or not willing to be involved.

Thanks again for your attention.

Best Regards,

Michael Ho, DBA Student

Graduate College of Management
Southern Cross University, NSW Australia
Tel: (852) XxXXXXXX

Fax: (852) xXXXXxXXX

E-mail: xxx@scu.edu.au
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APPENDIX 5: INFORMED CONSENT FORM — INTERVIEW

INFORMED CONSENT FORM - INTERVIEW

Name of Project: Evaluation of End-User Computing Satisfaction for Hong

Kong Public Housing using Expectation Confirmation Approach

You are invited to participate in a study of information system satisfaction that seeks
to investigate the Estate Management and Maintenance System (EMMS). This
research forms part of a Doctor of Business Administration thesis being conducted by
HO Wai Hung, Michael and supervised by Dr. Steve FONG.

Procedures to be followed

The one-on-one interview with the researcher would last around 30 minutes.
Information related to EMMS will be collected. This will consist of expectation,
satisfaction level and continual usage for EMMS. No personal information will be
collected by the researcher. The contents of each particular interview will remain

confidential between the researcher and interviewee.

Participation is purely voluntary and no financial remuneration or incentive will be

offered for taking part in this research. There is no cost to you apart from your time.
Possible Discomforts and Risks

We do not believe that you will find the experience uncomfortable. However, if you
are uncomfortable with answering a question, please inform the researcher and the
question will be skipped.

Responsibilities of the Researcher

All information collected in this study will be kept strictly confidential. Your name
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and organisation will be disguised by using identification system to ensure anonymity.
Besides, any information obtained will not be disclosed to any other member of your

organisation.

Responsibilities of the Subject

It will be appreciated if your responses are in full, relevant and correct as far as you
know.

Freedom of Consent

Participation is purely voluntary. You are free to withdraw your consent and to
discontinue participation at any time without consequence. In addition, you can

decline to answer any or all questions.

Inquiries

If you have any questions please ask at any time:

Researcher :

Michael Ho  Tel: (852) xxxxxxxx Email: xxxx@xxx
Supervisor:

Dr. Steve Fong Email: xxx@xxx.com

The ethical aspects of this study have been approved by the Southern Cross
University Human Research Ethics Committee. The Approval Number is ECN-
10-140.

Complaints about the Research/Researchers

If you have concerns about the ethical conduct of this research or the researchers, the

following procedure should occur. Write to the following:

The Ethics Complaints Officer
Southern Cross University

PO Box 157

Lismore NSW 2480
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Email: ethics.lismore@scu.edu.au

You will be given a copy of this form to keep.

1 have read the information above, and agree to participate in this study. I am over the

age of 18 years.

Name of Subject: .........oooiiiiiiiii

Signature of Subject: ..ot Date: .....ocoveviiiininn,
Name of Witness: .......ovvuiiiiniiiiiiiniiiiennenns

Signature of Witness: .........ccooveviiiiiiiiiiniinnnnn... Date: .......oooviiiiiii.

1 certify that the terms of the form have been verbally explained to the subject, that the
subject appears to understand the terms prior to signing the form, and that proper
arrangements have been made for an interpreter where English is not the subjects

first language. I asked the subject if he needs to discuss the project with an

independent person before signing and he declined (or has done so).

Signature of researcher: ................ccoovviiin.n. Date: .......cooviiiiiiis
(HO Wai Hung, Michael)
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APPENDIX 6: INTERVIEW PROTOCOL FORM

INTERVIEW PROTOCOL FORM

Name of Project: Evaluation of End-User Computing Satisfaction for Hong

Kong Public Housing using Expectation Confirmation Approach

Estate Branch:

Interviewee (Name and Position):

Interviewer: Michael Ho

Documents Obtained:

Post Interview Comments or Leads:

Date:

I. Opening Statement (Instructions to the interviewees) - Explain research topic and

purpose of interview (5 minutes)

Read and sign the Informed Consent Form: Yes / No

Provide a copy of Informed Consent Form: Yes / No

Purpose of interview: Before the actual survey, a case study by interviewing is to be done.

The purpose is to verify the feasibility of actual practice and fine—tune the survey instrument.
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Interviewee Background

How long have you been:

in your present position?

at this organisation?

Interesting background information on interviewee:

What is your highest degree?

What is your field of study?

I1. Initial Unstructured Questions (5 minutes)

Briefly describe your role as it relates to EMMS.

How frequent (hours/week) are you involved in using the system?

What motivates you to use EMMS at work?

Are you satisfied with the system?

How would you rate your satisfaction with the use of the system?

What are your criteria to evaluate the system? Whether there is a common set of criteria

applied around the organisation?

What are the internal factors that constitute a barrier to the success of EMMS?
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I11. Referring to the survey, the key research questions to be asked (30 minutes)

1. Which sub-system(s) of Estate Management & Maintenance System (EMMS) you

have used:

Revenue Management Subsystem (RMS):
Domestic Tenancy Management Subsystem (DTMS):
Applications and Allocation Subsystem (AAS):

2. Which sub-system(s) of Integrated System of Housing Management (ISHM), the

obsolete old system, you used before:
Revenue Collection Subsystem:

Public Housing Domestic Tenancy Subsystem:
Applications and Letting of Public Housing Subsystem:
PART A

Perceived Usefulness

3 Use of EMMS improves my working performance.
a. Yes b. No

How? Please give one example.

4 Use of EMMS improves skill of my data search
a. Yes b. No

What data you search most?

5 Use of EMMS enables me to access a lot of useful information.
a. Yes b. No

What area you appreciate most?

6 Use of EMMS enables me to access to best technology.
a. Yes b. No

How? In what ways?

7 EMMS provides better maintenance support.
a. Yes b. No

If you have problem, how you can get the support?
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8 EMMS has better capability to integrate information from various internal systems.
a. Yes b. No

Which internal systems integrate most?

9  EMMS is able to implement solutions rapidly.
a. Yes b. No

How? Please give one example.

PART B
Confirmation
10 The service level provided by EMMS is better than what I expected.
a. Yes b. No
How about the support of the system?

11 Form my experience of using EMMS, its functional capabilities are better than what [
expected.
a. Yes b. No

Which function you appreciate most?

12 Form my experience of using EMMS, its security is better than what I expected.

a. Yes b. No

What security EMMS provides, except password?
13 EMMS provides better features than I expected on reducing user errors.

a. Yes b. No

What are common errors?

14 Overall, most of my expectations of using EMMS is confirmed.
a. Yes b. No

What is your general comment with the system? Any area needs improvement?

PART C
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Satisfaction

15

16

17

18

19

20

21

22

23

I am satisfied with the level of EMMS’s information content.
a. Yes b. No

Whether the information is too few or too

EMMS precisely provides the information I need.
a. Yes b. No

What information is lacking or unnecessary?

much?

I am satisfied with the level of EMMS’s accuracy.
a. Yes b. No

Can you counter check the accuracy or just rely on the system?

Information provided by EMMS is reliable.
a. Yes b. No
Which part you think not reliable?

I am satisfied with EMMS’s output format.
a. Yes b. No

Whether the format is easy to read?

The reports are presented in a useful format.
a. Yes b. No

Any suggestion for improvement?

I am satisfied with EMMS’s ease of use.
a. Yes b. No

Which function you appreciate most?

EMMS is user friendly.
a. Yes b. No

Any suggestion for improvement?

I am satisfied with EMMS’s timeliness.
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24

25

26

27

a. Yes b. No

Have you come across outdated information? Any example?

EMMS provides up-to-date information.
a. Yes b. No

What information should be more up-to-date?

I am satisfied with EMMS’s speed.
a. Yes b. No
Whether the speed is periodical? What is the time in a day the speed is slower?

I am satisfied with how quickly EMMS runs.
a. Yes b. No

Any suggestion for improvement?

Overall, I am satisfied with EMMS as a whole.
a. Yes b. No

Any limitation of the system?

PART D

Usage Continuance

28

29

30

I intend to continue using EMMS rather than discontinue its use.
a. Yes b. No

What is the outcome if not using it?

My intentions are to continue using EMMS rather than use any alternative means.
a. Yes b. No

Any alternative means you suggest?

I would like to continue using EMMS when I deal with estate management matters.
a. Yes b. No

Any other similar system in the market?

212



PART E

Prior Experience

31 The old system (ISHM) can easily transmit, integrate and process data from
customers.
a. Yes b. No

What is the strong or weak point of ISHM?

32 From ISHM, staff can easily retrieve information from various databases for decision
support.
a. Yes b. No

Do you think the information is reliable?

33 From ISMH, data is easily shared among various internal systems.
a. Yes b. No

Any example of those internal systems?

34 Overall, I am satisfied with ISHM.
a. Yes b. No
Do you think the old mainframe technology is better?

35 I consider ISHM is better than EMMS.
a. Yes b. No
Why replace ISHM?

IV. Further comment and addition information (5 minutes)

V. Finally, thank the respondent.
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APPENDIX 7:

LIST OF PUBLIC HOUSING ESTATES IN HONG KONG

Hong Kong Island
District Name In Chinese Type Establish No No Units
Blocks

Western Sai Wan Estate PEIETD Public 1958 5 638
Western Kwun Lung Lau EpEE Public/HKHS | 1968 6 1,456
Eastern Lai Tak Tsuen [ Public/HKHS | 1975 3 2,677
Chai Wan Fung Wah Estate I FEDR Tenant purchase | 1991 2 463
Chai Wan Hing Man Estate R R AN Public 1982 3 1,999
Chai Wan Hing Wah (I) Estate BEE(—)T | Public 1999 3 2,272
Chai Wan Hing Wah (1) Estate BEE()TR | Public 1976 7 3,579
Chai Wan Siu Sai Wan Estate IINPE T Public 1990 12 6,160
Chai Wan Tsui Lok Estate Bl Public 1999 1 320
Chai Wan Tsui Wan Estate E=5=aill Tenant purchase | 1988 4 703
Chai Wan Wan Tsui Estate TR Public 1979 11 3,678
Chai Wan Yue Wan Estate AR Public 1977 4 2,179
Chai Wan Chai Wan Estate SEEl Public 2010 2 1,600
Shau Kei Wan Hing Tung Estate B ER R Public 1996 4 2,151
Shau Kei Wan Hong Tung Estate [N Public 1998 1 475
Shau Kei Wan Oi Tung Estate BT Public 2001 6 3,207
Shau Kei Wan Yiu Tung Estate FEERR Public 1997 11 5,305
Shau Kei Wan | Ming Wah Dai Ha BHEERJE | Public 1962 13 3,169
North Point Model Housing

Estate TEEE Public 1954 7 667
North Point Healthy Village (RS Mixed/HKHS | 1965 14 2,239
Ap Lei Chau Ap Lei Chau Estate RES RN D Public 1980 8 4,453
Ap Lei Chau Lei Tung Estate FIERHR Tenant purchase | 1987 8 3,363
Aberdeen Shek Pai Wan Estate GHEES Public 2006 4 2,877
Aberdeen Tin Wan Estate FH Public 1997 5 3,165
Aberdeen Wah Fu (I) Estate

FEE(—)HE | Public 1967 12 4,803

Aberdeen Wah Fu (II) Estate #EE (Z)HF | Public 1970 6 4,346
Aberdeen Wah Kwai Estate #HEE] Tenant purchase | 1990 6 1,413
Aberdeen Yue Kwong Chuen VRS Public/HKHS | 1965 5 1,175
Stanley Ma Hang Estate FEYHR Public 1993 5 916
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Kowloon

District Name In Chinese Type Establish No No Units
Blocks

Yau Ma Tei Prosperous Garden BearftE | Mixed 1991 5 1,564
Yau Ma Tei Hoi Fu Court HES Mixed 1999 5 2800
Cheung Sha
Wan Fortune Estate SELEHR Public 2000 3 2,125
Cheung Sha
Wan Hoi Lai Estate VERET] Public 2004 12 4,908
Cheung Sha
Wan Lei Cheng Uk Estate | ZREFEHT Tenant purchase 1984 10 1,608
Cheung Sha
Wan So Uk Estate ERED] Public 1960 16 5,316
Cheung Sha
Wan Un Chau Estate TCINER Public 1998 5 2,797
Sham Shui Po | Fu Cheong Estate = BH Public 2001 10 5,874
Sham Shui Po | Lai Kok Estate JRE FET S Public 1981 8 3,068
Sham Shui Po | Lai On Estate RE 2 Public 1993 5 1,438
Sham Shui Po | Nam Cheong Estate | g &S Public 1989 9 1,898
Shek Kip Mei Chak On Estate Pt Public 1983 4 1,903
Shek Kip Mei Nam Shan Estate A LU Public 1977 8 2,849
Shek Kip Mei | Pak Tin Estate = Public 1975 20 8,758
Shek Kip Mei | Shek Kip Mei Estate | ABELE | Public 1976 26 7,363
Shek Kip Mei | Tai Hang Tung

Estate KRETHES | Public 1980 9 2,101
Kowloon City | Hung Hom Estate AR YRE Public 1999 2 835
Kowloon City | Ma Tau Wai Estate | FEEEETE | Public 1962 5 2,075
Kowloon City | Chun Seen Mei

Chuen E3EZER | Public/HKHS 1965 3 1,027
Kowloon City | Ka Wai Chuen RYET] Mixed/HKHS 1984 9 2,568
Kowloon City | Lok Man Sun Chuen | #4EE#TH) | Public/HKHS 1970 9 3,676
Ho Man Tin Ho Man Tin Estate {A[SZH#R | Public 1998 9 4,738
Ho Man Tin O1 Man Estate TR Public 1974 12 6,289
Ho Man Tin Sheung Lok Estate = Public 1998 1 358
Wong Tai Sin | Chuk Yuen (North)

Estate PrEEdEER Tenant purchase 1987 8 1,665
Wong Tai Sin Chuk Yuen (South)

Estate PTEFEES | Public 1984 8 6,621
Wong Tai Sin HHE(—)

Tung Tau (I) Estate | # Public 1965 1 906
Wong Tai Sin FREA(T)

Tung Tau (I) Estate | #[ Tenant purchase 1982 20 3,011
Wong Tai Sin | Lower Wong Tai Sin | &AM

(D Estate (—)#p Tenant purchase 1989 9 2,018
Wong Tai Sin | Lower Wong Tai Sin | & AR

(ID) Estate () Public 1982 15 6,779
Wong Tai Sin | Upper Wong Tai Sin | & Al

Estate gifs Public 2000 8 4873
Wong Tai Sin | Mei Tung Estate RS Public 1974 2 665
Diamond Hill | Fung Tak Estate JE Tenant purchase 1991 7 1,659
Lok Fu Lok Fu Estate aei Public 1984 11 3,690
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Wang Tau Hom

Lok Fu Estate FEBEMES | Public 1982 5,900
Ngau Chi Wan | Choi Fai Estate MR Public 1995 1,351
Ngau Chi Wan | Choi Hung Estate FAT R Public 1962 7,448
Ngau Chi Wan ¥E)

Choi Wan () Estate | &l Public 1979 5,923
Ngau Chi Wan FED)

Choi Wan (II) Estate | # Public 1978 2,969
Ngau Chi Wan | Fu Shan Estate =L Public 1978 1,584
Tsz Wan Shan | Shatin Pass Estate VDS | Public 2010 1,278
Tsz Wan Shan | Tsz Ching Estate ZE D Public 1993 8,177
Tsz Wan Shan | Tsz Hong Estate ZEFET Public 2002 2,000
Tsz Wan Shan | Tsz Lok Estate e Public 1995 6,140
Tsz Wan Shan | Tsz Man Estate ZE D Public 1994 2,043

Tsui Ping (North) 22D
Kwun Tong Estate il Tenant purchase 1982 3913
Kwun Tong Tsui Ping (South) E=y ()

Estate 4if Public 1989 5,039
Kwun Tong Wan Hon Estate EE Public 1998 1,003
Kwun Tong Wo Lok Estate FIEEHR Public 1962 1,941
Kowloon Bay Choi Ha Estate Fo RS Tenant purchase 1989 790
Kowloon Bay | Choi Ying Estate Pz Public 2008 3,900
Kowloon Bay | Kai Yip Estate RIEHR Public 1981 4,300
Kowloon Bay | Lok Wah (North) gEEECL)

Estate i3 Public 1985 2,972
Kowloon Bay | Lok Wah (South) EEEAE))

Estate if Public 1982 6,998
Kowloon Bay | Lower Ngau Tau THA T

Kok (I) Estate ()i Public 1967 5,406
Kowloon Bay | Ping Shek Estate PEAHE Public 1970 4,575
Kowloon Bay | Upper Ngau Tau RUEA

Kok Estate if Public 2002 6,084
Kowloon Bay | Kwun Tong Garden A

Estate/Lotus Tower B/ = Public/HKHS 1965/1987 9 4,926
Lam Tin Hing Tin Estate BB FH AN Tenant purchase 1987 3 635
Lam Tin Kai Tin Estate JZrqRaRE Public 1997 3 2,355
Lam Tin Kwong Tin Estate &g FE S Public 1992 4 2,453
Lam Tin On Tin Estate LR Public 2005 2 720
Lam Tin Ping Tin Estate SEH R Public 1997 8 5,721
Lam Tin Tak Tin Estate TE R Tenant purchase 1991 9 294
Lam Tin Lam Tin Estate BE A Public 2009 4 3,000
Shun Lee Shun Lee Estate JNE A1 Public 1978 7 4,461
Shun Lee Shun On Estate [t Public 1978 3 3,002
Shun Lee Shun Tin Estate [EwNEEY Public 1981 11 7,026
Yau Tong Ko Cheung Court =ENYE Public 2004 5 1,300
Yau Tong Ko Yee Estate = aTR Public 1994 4 1,278
Yau Tong Lei Yue Mun Estate | £ F9EF | Public 2002 3 2,397
Yau Tong Yau Lai Estate SHREE Public 2004 6 2,550
Yau Tong Yau Tong Estate SHIYEEED Public 2000 5 3,596
Sau Mau Ping Po Tat Estate BT Public 2001 13 7,434
Sau Mau Ping Sau Mau Ping Estate | F5€EE40 | Public 2000 18 12,310

216



http://en.wikipedia.org/wiki/Wang_Tau_Hom_Estate
http://en.wikipedia.org/wiki/Wang_Tau_Hom_Estate
http://en.wikipedia.org/w/index.php?title=Choi_Wan_Estate&action=edit&redlink=1
http://en.wikipedia.org/wiki/Choi_Hung_Estate
http://en.wikipedia.org/w/index.php?title=Choi_Wan_Estate&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Choi_Wan_Estate&action=edit&redlink=1
http://en.wikipedia.org/wiki/Tsui_Ping_Estate
http://en.wikipedia.org/wiki/Tsui_Ping_Estate
http://en.wikipedia.org/wiki/Tsui_Ping_Estate
http://en.wikipedia.org/wiki/Tsui_Ping_Estate
http://en.wikipedia.org/wiki/Lok_Wah_Estate
http://en.wikipedia.org/wiki/Lok_Wah_Estate
http://en.wikipedia.org/wiki/Lok_Wah_Estate
http://en.wikipedia.org/wiki/Lok_Wah_Estate
http://en.wikipedia.org/wiki/Lower_Ngau_Tau_Kok_%28II%29_Estate
http://en.wikipedia.org/wiki/Lower_Ngau_Tau_Kok_%28II%29_Estate
http://en.wikipedia.org/wiki/Ping_Shek_Estate
http://en.wikipedia.org/wiki/Upper_Ngau_Tau_Kok_Estate
http://en.wikipedia.org/wiki/Upper_Ngau_Tau_Kok_Estate
http://en.wikipedia.org/wiki/Kwun_Tong_Garden_Estate_and_Lotus_Tower
http://en.wikipedia.org/wiki/Kwun_Tong_Garden_Estate_and_Lotus_Tower
http://en.wikipedia.org/wiki/Yau_Tong_Estate
http://en.wikipedia.org/wiki/Po_Tat_Estate
http://en.wikipedia.org/wiki/Sau_Mau_Ping_Estate

New Territories

District Name In Chinese Type Establish No No Units
Blocks

Sai Kung Lakeside Garden ZEIEE | Mixed/HKHS 1997 11 970
Sai Kung Tui Min Hoi Chuen | ¥fEDEHS | Public/HKHS 1984 4 302
Tseung Kwan O | Choi Ming Court FHHZE Public 2001 4 2,800
Tseung Kwan O | Hau Tak Estate JE S Public 1993 6 4,271
Tseung Kwan O | Kin Ming Estate {REBA Y Public 2003 10 7,018
Tseung Kwan O | King Lam Estate S N1l Tenant purchase 1990 7 2,047
Tseung Kwan O | Ming Tak Estate HA{E) Public 1996 2 1,561
Tseung Kwan O | Po Lam Estate B AR Tenant purchase 1988 7 2,322
Tseung Kwan O | Sheung Tak Estate fes] g Public 1998 9 5,561
Tseung Kwan O | Tsui Lam Estate ZEPRTL Tenant purchase 1988 8 2,839
Tseung Kwan O | Verbena Heights BEETEE | Mixed/HKHS 1996 7 2,865
Kwai Chung High Prosperity

Terrace == Public 2003 2 760
Kwai Chung Kwai Chung Estate LR Public 1997 14 11,759
Kwai Chung Kwai Fong Estate ZETTHN Public 1987 12 6,449
Kwai Chung Kwai Hing Estate EAYIEH Tenant purchase 1991 4 383
Kwai Chung Kwai Shing East

Estate ZERGERA | Public 1989 12 7,108
Kwai Chung Kwai Shing West

Estate ZERE PR Public 1975 10 5,261
Kwai Chung Lai King Estate el Public 1975 7 4,224
Kwai Chung Lai Yiu Estate FEFAA Public 1976 5 2,841
Kwai Chung On Yam Estate LA Public 1994 8 5,492
Kwai Chung Shek Lei (I) Estate FEE(—)HE | Public 1985 9 4,989
Kwai Chung Shek Lei (IT) Estate FEE(C)ER | Public 1994 9 5,597
Kwai Chung Shek Yam East Estate | AF&E 40 | Public 1996 3 2,331
Kwai Chung Shek Yam Estate HEEHS Public 2000 3 2,331
Kwai Chung | i wo Hay Bstate | A 185 | Public 1979 17 7,860
Kwai Chung Wah Lai Estate FEZZHR Public 2001 2 1,517
Kwai Chung Cho Yiu Chuen THEEHR Public/HKHS 1976 8 2,532
Tsing Yi Cheung Ching Estate | =31 Public 1977 8 4,907
Tsing Yi Cheung Fat Estate A Tenant purchase 1989 4 2,067
Tsing Yi Cheung Hang Estate | =518 Public 1990 6 4,689
Tsing Yi Cheung Hong Estate | & FFd Public 1979 13 8,559
Tsing Yi Cheung On Estate ‘%%EEB Tenant purchase 1988 10 7,338
Tsing Yi Cheung Wang Estate | £7ZZHb Public 2001 7 4273
Tsing Yi Easeful Court T IRET Public 2003 2 510
Tsing Yi Tsing Y1 Estate AR Tenant purchase 1986 4 930
Tsuen Wan Cheung Shan Estate U Public 1978 3 1,621
Tsuen Wan

Fuk Loi Estate FEZCHR Public 1963 9 3,129

Lei Muk Shue (1) BRI (—)
Tsuen Wan Estate il Public 1999 3 2,317

Lei Muk Shue (II) FURRH (D)
Tsuen Wan Estate il Public 1975 11 4,313
Tsuen Wan Lei Muk Shue Estate | ZR#4S | Public 2005 5 3,901
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Tsuen Wan Shek Wai Kok Estate | fAEATS | Public 1980 8 6,491
Tsuen Wan Bo Shek Mansion EOARE | Mixed/HKHS 1996 3 669
P
Tsuen Wan Clague Garden Estate | i Mixed/HKHS 1989 3 1,478
Tsuen Wan Moon Lok Dai Ha TWHEEAJE | Public/HKHS 1964 4 947
Tuen Mun Butterfly Estate A R Public 1983 6 5,405
Tuen Mun Fu Tai Estate EZED Public 2000 11 5,066
Tuen Mun Kin Sang Estate AR Tenant purchase 1989 4 685
Tuen Mun Leung King Estate 5S¢l Tenant purchase 1988 8 3,479
Tuen Mun On Ting Estate ZETET Public 1980 6 5,049
Tuen Mun Po Tin Estate WP Public 2000 9 8,736
Tuen Mun Sam Shing Estate = EEp Public 1980 3 1,834
Tuen Mun Shan King Estate LB Tenant purchase 1983 9 6,892
Tuen Mun Tai Hing Estate R B[S Public 1977 7 8,602
Tuen Mun Tin King Estate &S0 Tenant purchase 1989 4 1,280
Tuen Mun Wu King Estate SH SR Public 1982 6 4,386
Tuen Mun Yau Oi Estate B Public 1980 11 9,153
Yuen Long Long Ping Estate BHEEHR Tenant purchase 1986 15 7,563
Yuen Long Shui Pin Wai Estate | 7KZZEHE | Public 1981 7 2,394
Tin Shui Wai Grandeur Terrace B IR Public 2003 11 4,100
Tin Shui Wai Tin Chak Estate RS Public 2001 6 4216
Tin Shui Wai Tin Heng Estate FARLER Public 2001 14 5,760
Tin Shui Wai Tin Shui (I) Estate KE(—)EB | Public 1993 7 4,615
Tin Shui Wai Tin Shui (1) Estate KIE(Z)ES | Public 1993 5 3,170
Tin Shui Wai Tin Tsz Estate KA Public 1997 4 3,392
Tin Shui Wai Tin Wah Estate REEG] Public 1999 7 3,719
Tin Shui Wai Tin Yan Estate RIS Public 2004 8 5,640
Tin Shui Wai Tin Yat Estate R AR Public 2001 9 3,330
Tin Shui Wai Tin Yiu (I) Estate KpE(—)#B | Public 1992 6 4,655
Tin Shui Wai Tin Yiu (IT) Estate RAE(Z)HB | Public 1993 6 3,823
Tin Shui Wai Tin Yuet Estate R Public 2000 6 4,192
Tin Shui Wai Tin Ching Estate KHEHR Public 2008 8 3,800
Fanling Cheung Wah Estate ?ﬁ%@g Tenant purchase 1984 10 2,471
Fanling Ka Fuk Estate T B Public 1994 3 2,045
Fanling Wah Ming Estate FEHATR Public 1990 7 2,476
Fanling Wah Sum Estate = 0ifp Public 1995 2 1,481
Fanling Yung Shing Court RS Tenant purchase 2000 2 1,729
Sheung Shui Ching Ho Estate S Public 2006 3 2,397
Sheung Shui Choi Yuen Estate FE Public 1982 6 5,076
Sheung Shui Tai Ping Estate A Tenant purchase 1989 4 424
Sheung Shui Tin Ping Estate R Tenant purchase 1986 7 1,522
Sha Tau Kok Sha Tau Kok Chuen | JDEEFAHRT | Public/HKHS 1988 51 662
Tai Po Fu Heng Estate B Tenant purchase 1990 8 2,229
Tai Po Fu Shin Estate BEEp Tenant purchase 1985 6 4,600
Tai Po Kwong Fuk Estate BE1EHD Public 1983 8 6,189
Tai Po Tai Wo Estate T Tenant purchase 1989 9 2,582
Tai Po Tai Yuen Estate KITHR Public 1980 7 4,876
Tai Po Wan Tau Tong Estate | #EFEHEHS | Tenant purchase 1991 3 870
Sha Tin Chun Shek Estate ZEA T Public 1984 4 2,166
Sha Tin Hin Keng Estate BB Tenant purchase 1986 8 1,004
Sha Tin Hin Yiu Estate SRR Public 2005 1 799
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Sha Tin Lung Hang Estate [ =i Public 1983 6 4,376
Sha Tin Mei Lam Estate SERER Public 1981 4 4,156
Sha Tin Mei Tin Estate EH Public 2006 4 3,164
Sha Tin Sun Chui Estate HrERR Public 1983 8 6,692
Sha Tin Sun Tin Wai Estate HrHEESS | Public 1981 8 3,430
Sha Tin Kwong Yuen Estate JEE R Tenant purchase 1989 6 1,807
Sha Tin Lek Yuen Estate TR Public 1975 7 3,219
Sha Tin Pok Hong Estate THFETR Tenant purchase 1982 8 5,481
Sha Tin Sha Kok Estate VDR Public 1980 7 6,420
Sha Tin Shek Mun Estate REF TR Public 2009 2 2,000
Sha Tin Wo Che Estate Az Public 1977 13 6,297
Sha Tin Jat Min Chuen ZBHER Public/HKHS 1981 3 3,730
Ma On Shan Chung On Estate PEZZ Public 1996 5 2,834
Ma On Shan Heng On Estate TR Tenant purchase 1987 7 1,319
Ma On Shan Lee On Estate F 22 Public 1993 5 3,632
Ma On Shan Yiu On Estate FRZAR Tenant purchase 1988 7 1,367
Cheung Chau Cheung Kwai Estate | &1 Public 1984 18 472
Cheung Chau Nga Ning Court TS Public 2001 3 422
Mui Wo Ngan Wan Estate FROER Public 1988 4 448
Peng Chau Kam Peng Estate B Public 1996 1 253
Tai O Lung Tin Estate FHE HH Public 1980 9 552
Tung Chung Fu Tung Estate = Public 1997 3 1,664
Tung Chung Yat Tung (1) Estate RE(—)TE | Public 2001 13 5,597
Tung Chung Yat Tung (I) Estate RE(Z)ES | Public 2004 12 6,382
Source: Hong Kong Housing Authority, 2010

Notes

1. "Establish" is the date of occupation of the earliest phase (if applicable)

2. ""Type" - "Public" is traditional public rental housing; "Mixed" refers to projects where

separate blocks earmarked for rental or sale; “Tenant purchase " refers to estates which have sold to

tenants through Tenant Purchase schemes; “HKHS” refers to estates managed by Hong Kong Housing

Society.
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