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TOURISM AND QUALITY OF LIFE:
PERCEPTIONS OF LOCAL INDUSTRY
EMPLOYEES IN UBUD BALI

CHAPTER 1: INTRODUCTION

“It is certainly one of the most beautiful islands in the world, like every other
part of South-East Asia, it has rice fields, palm trees and tropical flowers, but
somehow in Bali these things fit together so perfectly that you feel when you
come here like you have arrived in an enchanted garden. But there is one
particular characteristic of Bali that makes it one of the most remarkable
places on Earth......the people.” (Attenborough, 1969)

The magic and appeal of Bali as a travel destination, described so precisely by Sir
David Attenborough many years ago, still holds true today, particularly in the cultural

paradise of Ubud.

This chapter introduces the purpose, objectives and design of this qualitative
Master’s thesis which investigates how the presence of tourism in Ubud, Bali affects the
quality of life (QOL) of local industry employees. It provides an overview of the thesis
topic, including the aim and the three key objectives of the study. It also identifies and

justifies the use of Ubud as the case study location.

1.1 BACKGROUND TO THE RESEARCH

The island of Bali is located between Lombok and Java in the Republic of
Indonesia (Dahles, 2003). Bali is a well-known tourism destination in Indonesia, yet is
comparatively small in size to the rest of the island archipelago, just 5,632 square

kilometres (Hitchcock & Putra, 2007). The population of Bali is estimated to be 3.89



million people, of which a vast majority are Balinese Hindu (BPS Statistics Indonesia,
2010). Previous studies have identified Bali as a tourism paradise that boasts a range of
accommodation choices from affordable resorts to luxury retreats, beautiful landscapes,
friendly and welcoming people and attractive cultural offerings including dance, music,
art and cuisine (Rubinstein & Connor, 1999). In 2015, it was estimated that there were
over 9 million visitors to Bali, which is more than double the population of the island
(Bali Government Tourism Office, 2016). Approximately 4 million visitors were
international visitors, representing a significant proportion of the market (Ernawati,
Dowling & Sanders, 2015). Recent studies predict that tourism visitation to Bali is
expected to increase, with growth in visitor numbers from key market segments such as
Australasia, Europe, the USA and mainland Indonesia (Xing & Dangerfield, 2010;

Byczek, 2011; Cole, 2012).

Centrally located on the island, 35km north from the capital of Denpasar, the
region of Ubud (see Figure 1.2) has been traditionally considered as a place to escape
from the mass tourism and over development on the south side of the island (Harmini,
2009). Core visitor experiences to Ubud include the famous Monkey Forest, art and
history museums and walking tours of the rice paddies (Bali Tourism Board, n.d.). Ubud
is regarded as the arts and cultural centre of Bali with the local community committed to
traditional methods of crafting stone (Batubulan), wood (Mas) and silver (Celuk) (Lonely
Planet, 2013). At the centre of Ubud is the large art market, which has undergone

extensive refurbishment recently (see Figure 1.1 below).



(Source: Ooi, 2010)

(Source: Author’s own photo, 2014)

Figure 1.1 Ubud Market Transformation



Ubud also showcases the traditional Balinese orchestra, known as the Gamelan
which accompanies many of the cultural dance performances experienced by tourists at
the Royal Palace (Bali Tourism Authority, 2013). Similar to South Pacific counterparts
such as Vanuatu and Fiji, such a venue, with traditional music accompanied by an
authentic narrative demonstrated by a sacred dance, holds special meaning in the Balinese

culture (Hayward, 2009).
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Figure 1.2 Location of Ubud, Bali

(Source: Alam Indah, 2016)

Tourism has been recognised by previous studies to generate economic benefits
for the Balinese community such as employment, income, foreign investment, improved
infrastructure and facilities (Dahles, 2002; Hampton, 2005). However, concerns about the
environmental and social impacts of tourism on the Balinese community have been raised
by tourism scholars (Cole, 2008). Cole (2012) suggests a key reason these concerns have
been unearthed is because tourism in Bali lacks the capital or entrepreneurship for

appropriate infrastructure and sustainable development. In addition, MacRae (2002)



argues that the scale of development which includes unlicensed and illegal support
facilities has left irreversible scars on the landscape as traditional rice paddies and farm
land is sold to developers (see Figure 1.3), 85 per cent of whom are non-Balinese.
Compounding issues associated with unsustainable tourism development, it has also been
reported that large numbers of tourists visiting the island are creating impacts on the
environment including litter, waste and pollution (MacRae, 2011; Gurtner, 2007).
Physical impacts on the environment are increasingly attributed to the level of tourism
development, in particular strains on the water supply and associated issues with water

quality and saltwater intrusion (Cole, 2012).

In addition to pressure on scarce resources such as water, Bali has experienced
several negative social consequences of mass tourism including traffic congestion,
overcrowding at key tourist sites, commodification of culture and undesirable tourist
behaviour (Deery, Jago & Fredline, 2012). As a result a number of serious social issues
have emerged including drug use, disease and child abuse (Cassells, 2011, Hodal, 2011
& Hickman, 2012). As Indonesia is a known terrorism hotspot (Prideaux, Laws &
Faulkner, 2003), the town of Ubud and Bali more generally is also faced with a continuous
security threat, stemming primarily from terrorist bombings in Kuta in 2002 and 2005.
To alleviate this threat there is ongoing police surveillance and arrests relating to planned
attacks on the island (Baker & Coulter, 2007). Consequently, although sustainable
tourism in Bali may be desirable, it has been criticised for being difficult for tourism
professionals and government officials to operationalise (Law, De Lacy, Lipman & Jiang,

2016).



Figure 1.3 Rice Paddy Villa Construction Jalan Bisma, Ubud

(Source: Author’s own photos, 2014)



Ubud itself is not without its share of tourism development issues, with
agricultural land sold to developers to construct more hotels, villas and restaurants for
visitors (Sutawa, 2012). Ubud is also beginning to display initial signs of acculturation,
where one dominant culture, usually Western, infiltrates and suppresses another culture
(Hillman, Moyle & Weiler, 2015). This is illustrated by the strong presence of imported
American brands in the main tourist areas including its own Starbucks coffee outlet (Hall,

2007).

The focus of this thesis is on the nexus between sustainable tourism, social
impacts and quality of life for tourism industry employees. Specifically this research
seeks to discern how tourism impacts the quality of life of Ubud locals who are currently
working in the tourism industry. By focusing on quality of life, this research extends
traditional studies on resident attitudes that focus primarily on identifying and measuring
the social impacts of tourism on locals. Adding a quality of life dimension presents the
opportunity to develop conceptual clarity surrounding issues of how tourism can affect
life satisfaction for locals in destination communities, especially those employed directly
in the tourism industry. This research also provides practical implications for tourism
planners and government officials, with results geared towards informing policy designed
to ensure tourism enhances the quality of life for locals employed in the tourism industry,
with flow on effects to other segments of the community, thus ensuring tourism is an

appropriate sustainable development pathway.

1.2 RESEARCH AIM, OBJECTIVES AND METHOD

Although the impacts of tourism have been examined in a variety of different

geographic contexts, there still remains a lack of knowledge surrounding how tourism



impacts the quality of life of destination communities, including residents with direct
employment in the industry (Lin, Wong & Ho, 2013). The literature on tourism impacts
and quality of life, in particular has an emphasis on attitudinal and perceptual studies
(Moyle, Croy & Weiler, 2010). In this body of knowledge residents are commonly asked
how tourism affects the local community, what changes have been evident in their
surrounding environments, and to what extent they support tourism development

(Nunkoo & Gursoy, 2012).

Previous studies have a tendency to use quantitative methods, rating residents’
perceptions of impacts to discern support for future tourism development. However, this
preference for quantitative methods has left areas such as quality of life, which is arguably
more difficult to quantify, conceptually underdeveloped, particularly within a tourism
context. Subsequently, this research employed a qualitative, interpretive methodology
using techniques such as semi-structured, in-depth interviews to explore what QOL
means to local tourism employees and tourism’s effect on QOL. This research also used
photo elicitation to assess support or non-support for future tourism development in
Ubud. This is a response to a call from Andereck, Valentine, Vogt and Knopf (2007) for
further research to be undertaken on how tourism affects individual and family life
satisfaction, including the level of satisfaction of residents, including local industry

employees, with regard to their neighbourhood and community.

Consequently, the aim of this research is to explore tourism industry employees’
perceptions of the impacts of tourism on the quality of life in Ubud. Three key objectives

drive the achievement of this research aim.

1. To understand what quality of life means to locals employed in the tourism industry

in Ubud, Bali



2. To investigate how locals employed in the tourism industry perceive tourism
contributes to, and detracts from, their quality of life in Ubud, Bali
3. To explore the connection between the perceived quality of life of locals employed in

the tourism industry and support for future tourism development in Ubud, Bali.

To achieve the aim and objectives, this research blends core concepts derived from
Social Exchange Theory (SET) and Social Representation Theory (SRT). SET lays the
foundation for the research, enabling an exploration of how residents perceive tourism
impacts and associated development. SRT was used as the guide to ensure that an accurate
representation of the community’s exchange with the tourism industry was gathered from
local tourism industry employees. Blending these two interconnected theories, and
extending each from a focus on social impacts to QOL, presents the opportunity to make
a unique and innovative contribution to the development of theory driven knowledge
concerning the impact of tourism on the quality of life on locals employed in the tourism
industry, which has a flow-on effect to the broader community especially when tourism

is the dominant economic sector.

The fieldwork in this study was undertaken in a developing country, where the
author does not have knowledge of the Bahasa Indonesia language and is from a Western
cultural background. To mitigate this potential issue, a gatekeeper was employed to be
present throughout the interview process, so as to explain and interpret responses when

required. Further discussion of limitations is presented in Chapters 2 and 6.

1.3 CASE STUDY: UBUD, BALI, INDONESIA

The research into the social impacts of tourism on island environments is well

established and documented (Moyle, Weiler & Croy, 2013), however its application to



Bali is limited (Wall, 1996). The island is cited in numerous tourism texts most commonly
as a case study or as a cautionary tale about over-development and mass tourism
(Sharpley, 2009; Yamashita, 2003). All the same there has been only limited research
focus on tourism impacts and development in Bali specifically (Cole & Browne, 2015).
The majority of research relating to tourism impacts in Bali took place after the Bali
bombings in 2002 and 2005 and there is a need for updated information now that tourism
has been rejuvenated and visitor numbers in 2015 (9.265 million tourists) far exceed those
prior to the attacks (3 million tourists) in 2001 (Nordholt, 2007; Hanson, 2010; Bali
Government Tourism Office, 2016). There is a burgeoning knowledge base of articles
that connect tourism and terrorism in Bali (Putra & Hitchcock, 2006; Pambudi,

McCaughey & Smyth, 2009).

Bali is an example of an island “enclave paradox” (Shakeela & Weaver, 2012,
p.1353). This inherent juxtaposition refers to the seventy five percent of residents in Bali
who are not directly employed in the tourism industry, yet are still receiving the economic
benefits, without direct exposure to cultural differences between tourists and hosts on the
basis of wealth, religion, language or race. Arguably such residents are buffered from
conflict or offence caused from regular interaction with tourists. Previous literature has
found that residents who directly benefit from the tourism industry are more likely to
support tourism, however locals employed directly in the industry, especially in island

communities such as Bali are a minority.

The community of Ubud, situated in the central region of the island, was selected
as the case study setting for this thesis. The core rationale for the selection of this location
is that Ubud is the traditional cultural centre of Bali, has a semi-rural landscape, with

tourism developing at an exponential rate (Hillman et al., 2015). As such Ubud has been
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identified by previous studies as a destination most at risk of losing the very qualities that
attract tourists to the region if development continues at its current pace (Sutawa, 2012).
For instance Ubud has several sawah or rice terraces surrounding the town. These terraces
are aesthetically attractive to tourists and provide spectacular backdrops to the increasing
number of villas and hotels being developed in the region. However, scholars have
expressed concern that the new developments will compete with water needed for
irrigation of the rice fields, thus placing tourism as the dominant development pathway
and having adverse impacts on traditional industries (De Lacy, Law & Hoque, 2011; Cole

& Browne, 2015).

Ubud also has several surrounding local villages which have been encroached by
tourism development, such as Kedewatan, Payangan and Singekerta (Chen, Sindarta &
Sarheim, 2015). As such, the domino effect from Ubud is now arguably spreading to other
rural communities, leading to increased and intensive contact between tourists and hosts
(Geriya, 2003). In 1971, French consultants from SCETO identified the southern regions
of Nusa Dua, Kuta and Sanur as the centres for tourism specific facilities and development
in the Bali Tourism Study prepared for the Government of Indonesia (Picard, 1993,
Hitchcock, 2009). The plan supported concentrating tourist number in these regions and
promoted growth of tourism as a development pathway (Dwipayanti, 2006). The initial
tourism development plan in 1971 identified cultural tourism to Ubud as the most
beneficial way to pursue increased visitation and to avoid environmental degradation,
overuse and exploitation of the physical environment (Bhaskara, 2012). Tourism was
identified as a development pathway, though it was advocated to be concentrated in the
southern beach resort areas of Bali with a network of day-tripping routes to popular inland

tourist attractions (Picard, 1993). Government officials cited that while small scale
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cultural tourism would limit potential negative consequences for the physical
environment in a destination such as Ubud, the consequences for cultural traditions such
as art, dance, music and religious expression can be extensive and result in a loss of

cultural identity (MacRae, 2002; Barker, Putra & Wiranatha, 2006; Davies, 2006).

Recent policy has diverted from this initial ideal of minimising environmental
impacts, as cultural tourism has become a major drawcard for international visitors
(Bhaskara, 2012). Along with impacts felt from increased tourism development, due to
the cultural focus of tourism to Ubud, there is increased potential for misunderstanding
between hosts and guests, as well as conflict between different segments of the
community (Chiang, Stephenson, Kurashina & lverson, 2009). Whether tourism to Ubud
preserves and enhances traditional Balinese culture or alternatively places cultural
traditions at risk of commodification is a pertinent issue that requires exploration, as
culture has been identified in numerous island contexts as inextricably linked to quality
of life (MacCannell, 1999; Suartika, 2005; Adams, 2008; Kerstetter & Bricker, 2012;

Ridderstaat, Croes & Nijkamp, 2014; Moscardo & Murphy, 2016).

1.4 CONTRIBUTIONS OF THE RESEARCH

This research is significant, as Deery et al. (2012) argue that many tourism studies
focus on examining only the specific social impacts of tourism such as crime, without
making the connection between tourism impacts and issues associated with quality of life.
The study adopts a bottom-up approach to unearth what quality of life entails for local
residents of tourism focused communities, thus minimising the impact of Western
connotations of the core construct of interest. In addition, this research builds conceptual

clarity on the role that tourism can play in contributing or detracting from quality of life
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for locals employed in the tourism industry. The research further contributes to theory by
building on conceptual models of the impacts of tourism on the quality of life of local
communities. By proposing a conceptual model for exploration and testing in other
geographic and contextual contexts, it lays the foundation for future studies that can
explore the connection between perceived quality of life and future tourism development.
This will advance existing literature in the nexus between sustainable tourism, social

impacts and quality of life for island and other cultural destination communities.

1.5 OVERVIEW OF THESIS

This introduction has provided an overview of the thesis topic including the aim
and objectives of the study, and has identified and justified Ubud as the appropriate case
study to explore issues related to tourism and quality of life. Chapter Two will review the
literature on sustainable tourism development, social impacts, quality of life and tourism
industry employees. Chapter Three provides an overview of the method consisting of 21
semi-structured interviews with locals employed in the tourism industry in Ubud, Bali.
Chapter Four presents results of the research, specially narrowing in on what quality of
life means for locals employed in the tourism industry, the connection between tourism
impacts and quality of life, as well as support for future tourism development. Chapter
Five connects these findings with those from existing literature, as a basis for refining
Deery et al.’s conceptual model. Finally, Chapter Six concludes the research by
presenting a summary of the core findings, as well as stipulating the core contributions to
theory, outlining the practical implications of the research, identifying the limitations and

presenting a series of recommendation for future research,
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1.6 CHAPTER SUMMARY

This chapter has provided an introduction to the beginning with the need for
research on perceptions of tourism industry employees located in the cultural tourism hub
of Ubud. It explained that while Bali has experienced many positive economic impacts
from tourism, the socio-cultural and particularly physical environmental impacts have the
potential to outweigh any benefits received. Chapter One then introduced the research
aim of this thesis; “to explore tourism industry employees’ perceptions of the impacts of
tourism on the quality of life in Ubud, Bali”, and explained how this aim would be
achieved through the investigation of three key research objectives, underpinned by core
concepts derived from Social Exchange Theory (SET) and Social Representation Theory
(SRT). Next, the background of tourism in Bali including policy direction and
development of the industry were explained, including an outline of the rapid increase in
visitor numbers and tourism related development in recent years. The contributions of
this study were also outlined, specifically the conceptual clarity that will be provided
regarding the effect of tourism on local industry employees and whether tourism adds to
or detracts from their QOL. Finally the structure of the remaining chapters of the thesis
was outlined: Literature Review, Methodology, Results, Discussion and Conclusion

including Implications and Future Research.
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CHAPTER 2: LITERATURE REVIEW

2.1 INTRODUCTION

As the focus of this thesis is on the impacts of tourism on the quality of life for
locals employed in the tourism industry, this chapter reviews three interconnected bodies
of knowledge. Specifically this thesis critically analyses the concepts and theories from
previous studies on sustainable tourism, social impacts of tourism and quality of life for
host communities. The chapter begins with a brief history and overview of the
development of sustainable tourism (section 2.2), including a definition of this concept,
as it is the aspiration for sustainability that underpins the need for positive social impacts

and positive perceptions of these by host communities.

The second body of literature reviewed is this chapter is impacts of tourism
(section 2.3). Previous studies have found that a destination is more sustainable when
residents are involved and support tourism (Lee, 2013). Consequently this has led to an
increased recognition of the importance of understanding resident perceptions of social
impacts of tourism (Nunkoo & Ramkissoon, 2010; Kim, Uysal & Sirgy, 2012) (section
2.3.1). Perceptions of and concerns with tourism impacts have been demonstrated to
influence residents’ attitudes, particularly support for future development (Andereck &
Nyaupane, 2011), and so the body of literature on resident attitudes/favourability towards

(support or lack of support for) tourism development is also reviewed (section 2.3.2).

As will be discussed later in this chapter, more recent literature has suggested that
perceptions of impacts translate into positive or negative attitudes toward tourism
depending on residents’ perceptions of how their quality of life is or will be affected by

tourism (Huh & Vogt, 2008; Deery et al., 2012). An emerging area of scholarly inquiry
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examined in section 2.4 is the effect of tourism on quality of life, such as an overall feeling
of life satisfaction, through improved lifestyle achieved and overall positive sentiment to
the surrounding community (Williams & Ponsford, 2009; Hunt & Stronza, 2013). Finally,
section 2.5 reviews previous literature on tourism industry employees, living and working

in various tourism destinations.

2.2 SUSTAINABLE TOURISM

The concept of sustainability first came to the attention of tourism researchers
with the development of the Brundtland report in 1987 (Ruhanen, Weiler, Moyle &
McLennan, 2015). Debate over what constitutes sustainable tourism has been widely
discussed and reflected upon by the academic community (Edgell, 2006; Hall, 2010;
Weaver, 2006). McCool and Moisey (2008) describe sustainable tourism as a softer form
of tourism that is respectful of the cultural and physical environment, and inclusive of the
local population, reflected by important policy decisions. Edgell (2006, p 15) defines

sustainable tourism as;

“...achieving growth in a manner that does not deplete the natural
and built environment and preserves the culture, history, heritage and arts of
the local community. ”

Although debate over the definition of sustainable tourism is still active in the
literature, sustainability has become an underlying aim of tourism policy, planning and
management in destinations around the world (Dredge, 2006; Lawrence & Dredge, 2007).
Research on sustainable tourism is vast, and is multi-disciplinary in its approach, with
studies stemming from core disciplines such as psychology, environmental science and

geography, amongst others (Moyle et al., 2013). Sustainable tourism research has also
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evolved over the last 20 years (Miller, Merrilees & Coghlan, 2015), with a range of new
instruments developed to measure indicators of sustainable tourism (Miller, 2001). In
addition to the development of indicators, there are a raft of policies, management tools

and technological advances to support sustainable tourism ideals (Buckley, 2009).

Despite the idealistic notion of sustainable tourism, the success of these
instruments is often negated by poor implementation practices, particularly in developing
and less developed countries (Saarinen, 2006; Hall, 2010). In developing economies, the
advancement of sustainable tourism can be influenced by power struggles, with certain
actors and agencies attempting to influence the formulation of tourism policies for their

own benefit (Yasarata, Altinay, Burns & Okumus, 2010).

While concerns over the sustainability of tourism were initially largely based on
impacts to the physical environment, since the 1990s research has included a focus on
social impacts on the community (Saarinen, 2006; Williams & Ponsford, 2009). During
this time the concept of triple bottom line accounting featured prominently in tourism
literature (Buckley, 2003; Faux, 2005). The triple bottom line approach measures the
economic, socio-cultural and environment costs and benefits with the goal that tourism

will produce more benefits than costs in all three domains (Buckley, 2003).

A key challenge for sustainability is that it is often managed by national or
regional governing bodies, rather than at the local level (Murphy & Price, 2005). These
government bodies have been criticised for pursuing short-sighted development agendas,
with economic returns placed higher than preferences of the local community (Foley,

Lennon & Maxwell, 1997; Gunn & Var, 2002).
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There are a range of reasons why local governments and communities might seek
to adopt sustainable tourism practices. For instance, it is important to conserve and protect
unique features and sensitive sites, to strike a balance between conservation and
development (Hunter, 1997), to promote the economic development of a community
while preserving intrinsically important features local communities feel are important to
protect, or in some cases regard as sacred (Lane, 1994). For example, Cahyanto,
Pennington-Gray and Thapa (2013) interviewed twenty eight residents of a rural village
in Indonesia finding it was important for the community to have tourist access regulated
to the local mosque. In addition, the experiences locals were willing to share were varied,
including farming practices, landscape, architecture, art and meeting the local villagers
(Cahyanto et al., 2013). Taking the perspective of the locals into consideration enables a
solid foundation for tourism planners to create experiences that can increase community
support and integrate tourism into a destination region in a socially sustainable manner

(Cahyanto et al., 2013).

Indeed, support and where possible involvement and participation in tourism from
the host community and other stakeholders has been demonstrated in numerous empirical
studies as an important requirement for the sustainability of tourism (Lee, 2013). Such
alignment of the goals of sustainable tourism with the vision of a community has been
demonstrated to be a critical factor in operationalising sustainable tourism across the
triple bottom line (Williams & Ponsford, 2009). Some scholars have proposed that
sustainable tourism should also reflect a single identity of the region with the views of
core stakeholders taken into account, thus alleviating potential for conflict with the local
culture and environment (Angelkova, Koteski, Jakovlev & Mirevska, 2012). However,

Byczek (2011) identified that portraying a single identity can pose significant challenges
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